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Abstract

This present era of industrialization ang globalizaij
degradation. Banking sector though do not Play a direct role in enyi

ki ; environ ]
indirectly contributing for environment problems by lendi isries o bu gl

could be in future.There is a need Jor implem
resources.This can be done by use of green banki

A descriptive study was undertaken 1o study green
banking through structured Questionnaire.
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INTRODUCTION: Green banking refers to the initiative taken by the banks to encourage
environment friendly investments. Green banking as a concept is a smart way of thinking
towards future sustainability.Green banking also known as ethical or sustainable banking. It is
nothing but paperless banking which reduces or eliminates the cost of banking activities
resulting in less use of paper, power and energy .It also reduces carbon footprint from internal
banking operations making them more cost efficient. This can be done by using online banking
services whenever possible instead of branch banking, paying bills online instead of mailing
them,finding the local banks in your area that are taking the biggest steps to support and
tncourage green initiatives.It takes into account the social and environmental impacts and try
10 preserve environment .At present we are facing a lot environmental issues. So,green
banking has its own importance.
OBJECTIVES )

I To assess the knowledge of customers regarding Green banking

2. To study the effects of demonetization on Green Banking _

3. To identify the various initiatives taken by banks t?wards green banking

4. To understand the problems related to Green Banking

GREEN BANKING PRODUCTS _ _
Green Loans: These are given to businesses or projects that are considered environmentally

Sustainable, . _ .
Green Mortgages: It refers to type of mortgage that provides you a money-.sawSlg discount or
@ bigger loan than normally permitted as a reward for making energy-efficient improvements

o for buying a home that meets particular energy-efficiency standards.
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(1 technology will be able to use green banki}ng. SCrViCCS-SmaIIer
who are we ofit base to support banks. If they focus their loang ONncertai,
e Ives up to being much more vulnerable to economic shifts.
;CIakc;s 3 1o 4 years for a typical bank to start making Money,
are very new and are still in developing mode, |
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» Startup Stage:Apparently,

s i iness today

green banks in busi _ . _ . .

21:1“_\ ';hclp if these banks are trying to get their footing during a recession.
ocsn -

Operating expenses and high costs: Green banks require specialized talent,skills and
expertise to provide service to customers. _ . |
Reputation Risk: Banking sector are more prone to loose thc?lr reputations if they are
involved in big projects, which are viewed as socially and environmentally damaging,

» Lack of environment audit: if environment audit is not carried out properly banks may
lend loans to industries which could be pollutants in future.

No clear policies: Clear policies are required to altering the present management systems
to incorporate sustainability issues.

Unavailability of skilled employees: Skilled employees are required to implement the
strategies properly

PROFILE OF THE COMPANY
State Bank of India (SBI) established in 1%
b@k.SB] the 1" bank in the country to vent
windmills in the states of Tamj] Nadu, M
banking for customers,ATM, Cash Dep
Banking, Green, Self Service kiosks, SMS
tree plantation, rajp Water harvestir;g Ru

Y

v

July, 1955 is an Indian multinational public sector
ure into generation of green power by installing 14
aharashtra and Gujarat.It has introduced papf:rlffSS
osit Machine (CDM), Internet Banking, Mobit
Unhappy Scheme, Green Home loans, Fruit bearin

from Ist july, 2010, H NS on solar ATMs,launched Green channel COU{‘W'r
COMSITUCion of yreq, 'TS' hdertaken tree plantation programmes, Rainwater harvestine
utldings ang Installed so]ar lamps in rural areas,

ICIC] Bank (Industr;

ust .

Part of Greep basg:]a; (i:rf’.lsllt.and Investment Corporation of India), founded in 1994‘3,}\5 :
.greetingsﬂlx;uve, It has conducted paperless banking initiatives ltl(ﬁ: 3
Ich saye 30,000 trees from being felled and 16 cores Jtres
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and non-paper based channels such
banking. Vehicle finance- It offerg 5

Initiatives taken by PNB includes pq;
inter-office. communications, reduced

purchasing energy efficient lights, COmposite fax
leakage repair etc.A butterfly Park has beep set up in
where they have 18 types of medicing] plants,
REVIEW OF LITERATURE STYLE
SHARMA, GOPAL ET AL, (2014) studieq t

green banking. These banks have
taken other steps for €nergy conservation [j -
CFLs, carpool etc.

KHEDEKAR (2014) studied the various technology used by the banking industries to make

the environment green. She suggests “Virtual Banking” where customer
those branches which are far from the main branch.

RESEARCH METHODOLOGY

NATURE OF STUDY: In this study descriptive research has been adopted.

POPULATION : Population consisted of customers living in Pune City.

PILOT STUDY: A pilot study is done before executing the study in which customers have
been met and questionnaire was used. The findings of the study suggested feasibility and scope
of study. Based on the pilot study the features are included for the overall study.

SAMPLE S1ZE- A total of 50 samples were collected from customers : .
SAMPLE METHOD-Convenience sampling method is used for data collection. This study

%25 conducted in the small group of sample and therefore the result of the study cannot get
generalizeq.

can’t deal in cash to

DATA COLLECTION METHOD: Both Primary and secondary data was used for this
*Udy. The stuq i ' data.
Y basically depends on primary )
A COLLECTION PERIOD-.17" January,2019- to 23 Ja““a’y’zml?'cte d by means of
ATA COLLECTION TOOL- The required primary data data has been co ‘; i :e through
ictureq Questionnaire. The questionnaire was distributed personally and o
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(5. Sccondary data was collected from published reports -
nts. ! f literature and profile of companies.
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packdrop of green

books to writc
o depree of customer awareness on Green bﬂnking

FINDINGS- y © is som
1) As per the findings. there 15° ing, while 30% of respondents are j
. f e snis arce awarce 0 ‘ P 4
37% of respondet ing Green banking services but are not aware qf
wre still unawarc of Green banking, This

dilemma.Many of them might be usl o
s » responden 5¢

sy, Only 33% of the re '

e . ho were aware of Green banking were

ack of knowledge.Those w
20-30. . .
zation has mostly led to increase in deposits and increase
nomy .India is evolving as digital economy
huge role in helping India become Digita]

and the finding shows people with age group of 20-40 with an annual income of Slacg
and above are responding 10 the services of green banking.44% of respondents are
moving towards a cashless economy by using ATM services, followed by 29% of
respondents using online banking services, 13% of respondents are using Electronic
fund transfers, 9% are using Credit cards and only 5% of respondents are using other

services. Majority of respondents between age group of Above 40 did not know how

to use online banking services.Many of them fear about security.
re than 300 tree plantation drives,uses Solar

3) It was found that PNB has organised mo
paper. SBI has installed 10 windmills for

powered ATM’s,prints on both side of
captive use in the states of Tamil Nadu, Maharashtra and Gujrat and ICICI conducts an

environment awareness programme for employees and customers in which money
plant is presented to all as token. They also celebrate world environment day on that

[ green bank

the termi
may be becausc of |
mostly of the age group
' emoneti
all sectors of the eco

is taking shape. Green panking will play a

2) Itis interpreted that d
in mobile banking in

day they plant and distribute saplings.
4) Lack of customer knowledge is the major challenge all banks face.People are hesitant

to use Gr.een banking services due to increased cyber threat.Some of them are not well
versed with the use of technology.Lack of widespread trust of customers on banks is

also a major challenge faced by Green banks.

SUGGESTIONS
>
More number of banks should be encouraged to adapt green banking as their CSR

3=

523;: Sf;s;}lldc enwce(;)l;ri?eg: i;;enebanki”g practices by spreading awareness through press

I — ncourage customers to use plastic money instead of
> Banks s

providing(;::'iis:st tziuitzf::mtfg cell an.d name it as green banking department for
> Concessions should be gi X llke. handling their queries

form of cashback given to online and mobile banking users,card based users in the
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_ Training should -be provided to bank c¢mployees
customers regarding handling of automated transactions

- Impart education through -e-learning Programmes
CONCLUSION: Green banking is gap exce

cutting of trees.thus saving the environmep; as well as cost of printing p

reduce carbon footprint from banking Operations and helps to contribute their best to th
0 €

ongoing global efforts on ensuring - sustainape development a5 well
development.More and more number of banks should ad

already in the business need to prioritize their goals,deve

aper.It also helps to

as economic
apt green banking and those who are

lop new green strategies and improve
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