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Abstract
There is limited data on how library users behave in a networked environment, how the y reactto online
library services, and how they mix those services with other services like Google, NLIST and
databases. Most digital libraries are still in the early stages of development, with limited
experimentation prioritizing over well-informed strategic planning. Whilst libraries have been
outstanding in assessing the development and utilization of their traditional collections and services,
it is difficult and less well understood to assess the development and use of online collections and
services.
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Introduction:
The purpose of this paper is to gain a better knowledge of challenges for evaluating the use and
usefulness of online scholarly information resources and services.; and to establish a baseline
awareness of users'demands in order to aid strategic planning for academic libraries and their parent
institutions in an increasingly competitive context. Libraries are attempting to define their user groups>
understand what they value, and evolve their digital collections and services to satisfy their demands
as the requirements and expectations of library users change in the digital environment. A more
rigorous examination of how library patrons use and respond to online collections and services is
required as part of this initiative. It is necessary to take initiative in order to synthesize and learn from
library experiences in assessing the use and usefulness of online collections and services.

While assessing usage and usability of any online resources following things must be consider:
. Why did digital databases evaluate the usability and utilization of their online collections and
services?
o what methods were used by the libraries to conduct their evaluations?
. Which methods performed well and which performed poorly in specific types of assessments?
. How the library used assessment data and for what purpose?
r What obstacles did libraries confront when it came to performing effective assessments?

Suitable Methodologies for usability:
In examining the use and usability of online collections and services, to synthesize and learn from the
experiences of leading digital databases and collections. To discover techniques in the digital
environment, substantial surveys or trials are required.
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Possible Challenges in Assessment:
1. Concentrating elforts to obtain only relevant and useful data
Libraries are having difficulty determining the appropriate metrics on which to base their decisions.
Respondents may be concerned that datais being collected for historical reasons or because it is simple
to collect, rather than for specific, articulated purposes. They wondered if the sheer volume of data
being collected prevents proper analysis and if data is being used to its full potential. Working with
data is necessary time-consuming, and expensive-to the point where libraries are beginning to
question, and in some cases, measure, the costs and advantages of collecting and, analyzing various
data sets. Respondents are well aware that new and composite measurements are required to represent
the breadth of their activity in both the digital and traditional spheres.

2. Improving data collection, analysis, interpretation, presentation, and usage abilities
We are collecting data, but we don't have the time or talent to do anything with it. Even if libraries
collect the appropriate measurements for their needs, learning how to analyses, interpret, present, and.
use the data is a separate difhculty. To recruit study subjects and assess use and usefulness of the
digital library, we need to know what sampling and research methods are available. Specific
approaches are best for which reasons, and how to evaluate, interpret, present, and apply quantitative
and qualitative data to create effective judgments and strategic plans.

3. Creating detailed evaluation plans
Creating detailed evaluation plans. Planning an evaluation from conception to completion has its own
set of difficulties. The research process should, in theory, flow smoothly from the decision to collect
data to the development and implementation of data-use plans. In actuality, some of the study's
participants experienced repeated breaks in this process. Breakdowns can happen for a variety of
causes. It's possible that anything went wrohg during the study's planning or scheduling. People who
are in charge of specific steps in the process may lack the necessary expertise. It's possible that staff
turnover or competing priorities will come into play. The more people participating in the study
process, the longer it takes, according to respondents. The longer the process takes, the higher the
chances of an outdated result, dynamism, or other phenomena occurring before the findings are carried
out. Finally, ifthe findings ofa study are not utilized, there will be less interest for the following study,
and participation will likely drop.

4. Making assessment a central activity
Libraries cannot afford these consequences from their assessment efforts in a climate of rapid change
and limited resources. They also appeared to recognize that the structure of an evaluation had an impact
on the conclusion or results. User studies are consolidated at some institutions and undertaken by
newly hired professionals in the sector. In other cases, decentralized and system-wide user studies
involve efforts to teach librarians and employees how to conduct research using different methods. An
ad hoc approach to user studies is taken in still other entities, driven by the interbsts of different staff
Some libraries have developed prograrnmes and laboratories for usability testing. If the objective is an
evaluation culture, then evaluation is essential and it requires human and financial resources. The key
is not how a study is organized but how the commitment of managers and librarians is organized and
supported.
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5. Gathering and organizing assessment information
Many researchers expressed their concern about the effort required by various persons and evaluations

ing department productivity. printing, saving, or
ations for further analysis or manipulation are all

eem for example, they try to
>rari ross_tabulate and easily

generate graphics and multiyear trend lines of the data nts is important features
of the new systems.

6' obtaining appropriate information about the environment in order to comprehend library
usage trends
New measurements are being developed to ana
but theywill not explain why libraryuse is chan
and faculty locate information, what resources
use these resources, and what they do with the in
help evaluate existing data on changing library usage patterns and aid in the development of
collections, services, and tools that better fulfil user needs and expectations. The use and usefulness of
library resources' services, and Web sites are naturally the focus of library user research. The bigger
ecosystem has yet to be discovered.

Conclusion:
Libraries have long kept statistics and tracked trends in how their collections and services were used.
Traditional usage meastlrements are frequently compared between institutions, but these comparisons
are difficult since libraries, like vendors, 

"orr.rt 
,rurio,.,s things and count the same iterns in different

ways. Surveys, focus groups, user protocols, and transaction log analysis are example, of urr"rr-"nt
( ( techniques with application, strengths, and weaknesses. The.challenges mentioned above will aid in\ \ the discovery of appropriate solutions.
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