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A short narration of the program

Lecture by TRAI and RBI Officials

On 16" August 2024, St. Vincent College hosted a joint lecture by officials from the
Telecom Regulatory Authority of India (TRAI), the Reserve Bank of India (RBI), Rajendra
Singh and A G M Pranit. The session, as announced on the college notice board, was held
from 8:00 AM to 11:00 AM and was open to both staff and students. The lecture aimed to
educate attendees about the key activities of TRAI and RBI, and to raise awareness about
consumer rights, online transactions, and financial safety in the digital world.

The TRAI officials began the session by introducing the regulatory framework of
India’s telecom industry, emphasizing their role in ensuring consumer protection, promoting
competition, and monitoring the quality of services provided by telecom operators. They
outlined key initiatives, such as Telecom tariff regulation, consumer grievances, 5G services
and promoting consumer awareness on MNP and DND. Officials from the Reserve Bank of
India (RBI), spoke on the importance of financial literacy and security, particularly in the
context of online transactions. They provided an overview of RBI’s key functions, which
include Regulating the monetary and financial systems, issuing guidelines to banks and
digital payment platforms to protect consumers from financial fraud and Ensuring the
security of online banking and digital payment transactions. The RBI officials discussed
several important topics related to online financial safety such as the risks of digital
transactions, Safe practices for conducting online banking, and RBI’s grievance redresal

mechanisms for consumers to report fraud or errors in their digital transactions.
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